PRIVACY POLICY

|. Basic Provisions

1.

4.

The Data Controller responsible for personal data processing pursuant to Art. 4 (7) of
Regulation (EU) 2016/679 of the European Parliament and of the Council on the
protection of natural persons with regard to the processing of personal data and on the
free movement of such data (hereinafter: "GDPR") is:

o RadekSisma
o ID(ICO): 22584480

o Registered office: Sobacov 7, 783 21 Chudobin, Czech Republic (hereinafter: the
"Controller").

The contact details of the Controller are:
o Email: czechmasterclass@gmail.com

Personal data means any information relating to an identified or identifiable natural
person (name, address, email, payment details).

The Controller has not appointed a Data Protection Officer (DPO).

Il. Sources and Categories of Processed Personal Data

1.

2.

The Controller processes personal data that you provided in the order form on the
website czechmasterclass.com.

The Controller processes your identification and contact data (name, surname, email,
address) and data necessary for the performance of the contract (payment data,
purchase history).

lll. Legal Basis and Purpose of Processing

1.

2.

3.

The legal basis for processing personal data is:

o Performance of the contract between you and the Controller (delivery of the
online course) pursuant to Art. 6 (1) (b) GDPR.

o Legitimate interest of the Controller in providing direct marketing (sending
commercial communications to existing customers) pursuant to Art. 6 (1) (f)
GDPR.

The purpose of processing is:
o Processing your order, invoicing, and providing access to the online course.

o Sending information about new courses and updates (commercial
communications).

The Controller does not engage in automated individual decision-making within the
meaning of Art. 22 GDPR.

IV. Data Retention Period

1.

The Controller stores personal data:



o Forthe period necessary to exercise the rights and obligations arising from the
contractual relationship (e.g., course access, complaints) and the settlement of
claims (archiving period of 10 years after the termination of the contract for
accounting purposes).

o Until consent for processing for marketing purposes is withdrawn, for a
maximum of 5 years.

2. After theretention period expires, the Controller shall delete the personal data.
V. Recipients of Personal Data (Subcontractors)

The recipients of personal data are persons involved in the delivery of services and the execution
of payments:

e Hostinger International Ltd. —web hosting provider and data storage.
e ComGate Payments, a.s. — payment gateway provider for secure online payments.

The Controller intends to transfer personal data to a third country only in the case of using cloud
or mailing services (e.g., Google, Mailchimp) that meet personal data protection standards
(including data transfer certifications).

VI. Your Rights

Under the conditions set out in the GDPR, you have:
o Theright of access, rectification, erasure, or restriction of processing.
e Theright to object to processing (specifically for marketing purposes).
e Theright to data portability.

¢ Theright to lodge a complaint with the Office for Personal Data Protection
(www.uoou.cz).

VII. Data Security Conditions

1. The Controller has adopted appropriate technical measures to secure data storage
(passwords, encryption, antivirus protection).

2. Access to data within the czechmasterclass system and the ComGate payment gateway
is protected by strong passwords and is restricted to authorized persons only.

3. Payment data (card humbers) are processed exclusively through the encrypted
ComGate gateway, and the Controller has no access to them.

VIII. Final Provisions

1. By submitting an order, you confirm that you are familiar with the conditions of personal
data protection.

2. The Controller is entitled to change these conditions. The new version will be published
on the Controller's website.

These conditions become effective on December 24, 2025.



ZASADY OCHRANY OSOBNICH UDAJU
. Zakladni ustanoveni

1. Spravcem osobnich tdajd podle ¢l. 4 bod 7 nafizeni Evropského parlamentu a Rady (EU)
2016/679 o ochrané fyzickych osob v souvislosti se zpracovanim osobnich tdajd a o
volném pohybu téchto udajt (dale jen: ,,GDPR”) je:

o Radek Sisma

o 1C0:22584480

o sesidlem: Sobac¢ov 7, 783 21 Chudobin (dale jen: ,,spravce®).
2. Kontaktni udaje spravce jsou:

o email: czechmasterclass@gmail.com

3. Osobnimi udaji se rozumi veskeré informace o identifikované nebo identifikovatelné
fyzické osobé (jméno, adresa, e-mail, platebni udaje).

4. Spravce nejmenoval povéfence pro ochranu osobnich tudaju.
Il. Zdroje a kategorie zpracovavanych osobnich udajt

1. Spravce zpracovava osobni Udaje, které jste mu poskytl/a v objednavkovém formulafi na
webovych strankach czechmasterclass.com.

2. Spravce zpracovava VaS$e identifikacni a kontaktni Udaje (jméno, pfijmeni, e-mail,
adresa) a Udaje nezbytné pro plnéni smlouvy (platebni Gdaje, historie nakup).

Ill. Zakonny dlivod a Géel zpracovani osobnich udaju
1. Zakonnym dlvodem zpracovani je:

o Plnéni smlouvy mezi Vami a spravcem (dodani online kurzu) podle ¢l. 6 odst. 1
pism. b) GDPR.

o Opravnény zajem spravce na poskytovani pfimého marketingu (zasilani
obchodnich sdéleni stavajicim zakaznikim) podle ¢l. 6 odst. 1 pism. f) GDPR.

2. Ugelem zpracovani je:
o VyfizeniVasi objednavky, fakturace a zajisténi pfistupu k online kurzu.
o Zasilaniinformaci o novych kurzech a novinkach (obchodni sdéleni).

3. Ze strany spravce nedochazi k automatickému individualnimu rozhodovani ve smyslu ¢L.
22 GDPR.

IV. Doba uchovavani udajl
1. Spravce uchovava osobni udaje:

o Podobu nezbytnou k vykonu prav a povinnosti (napf. pfistup ke kurzu, reklamace)
a uplatnovani narokl (archivaéni doba 10 let od ukonéeni smlouvy z d@ivodu
Ucetnictvi).



o Podobu, nez je odvolan souhlas se zpracovanim pro ucely marketingu, nejdéle
vSak 5 let.

2. Po uplynuti doby uchovavani spravce Udaje vymaze.
V. Pfijemci osobnich udajl (subdodavatelé spravce)
Prijemci osobnich Udajl jsou osoby podilejici se na dodani sluzeb a realizaci plateb:
e Hostinger International Ltd. — poskytovatel webhostingu a datového uloZisté.
¢ ComGate Payments, a.s. — poskytovatel platebni brany pro bezpe&né online platby.

Spravce ma v umyslu pfedat osobni Udaje do tfeti zemeé pouze v pfipadé pouZziti cloudovych
nebo mailingovych sluzeb (napf. Google, Mailchimp), které splnuji standardy ochrany osobnich
udaja (vCetné certifikaci pro pfenos dat).

VI. Vase prava
Za podminek stanovenych v GDPR mate:

e Pravo na pfistup, opravu, vymaz nebo omezeni zpracovani.

e Pravo vznést ndmitku proti zpracovani (zejména u marketingu).

e Pravo na prenositelnost udajd.

e Prévo podat stiznost u Uradu pro ochranu osobnich Gdajd (www.uoou.cz).
VII. Podminky zabezpeéeni osobnich udaju

1. Spravce pfijal vhodna technickd opatfeni k zabezpeceni datovych ulozist (hesla,
Sifrovani, antivirova ochrana).

2. P¥istup k datdim v systému czechmasterclass a platebni brané ComGate je chranén
silnymi hesly a pfistup k nim maji pouze povérené osoby.

3. Platebni udaje (Cisla karet) jsou zpracovavany vyhradné pfes Sifrovanou branu ComGate
a spravce k nim nema pfistup.

VIIl. Zavéreéna ustanoveni

1. Odeslanim objednavky potvrzujete, Ze jste seznamen/a s podminkami ochrany osobnich
udaja.

2. Spravce je opravnén tyto podminky zménit. Novou verzi zvefejni na svych strankach.

Tyto podminky nabyvaji t¢innosti dnem 24.12.2025



